
 

Company Profile 

In 2021, BPO industry expert Mahir Tüzün launched 
CHAMPS in Istanbul with the idea of providing a 

platform destined to lead the revolution in customer 
service. 

 
With over 35 CX professionals and our international 

leadership team, CHAMPS represents a global 
perspective. CHAMPS offers leading brands access to 

skilled professionals, breaking down borders with 
customer support experts fluent in over 13 languages. 

 
Our journey began as a start-up in Turkey and is now 

growing into a global platform with a vision to 
seamlessly connect businesses with exceptional talent 
from around the globe. Our objective is to seamlessly 
enrich the customer experience journey for our clients 



and help them grow their business while providing 
upmost freedom and flexibility to our freelancers. 

 


